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ACADEMIC AFFAIRS & INTERNATIONAL PROGRAMS 2009-2010 ANNUAL REPORT 
 
PROGRAMMATIC ACHIEVEMENTS 
 
STUDENT ENGAGEMENT AND SUCCESS 
 
INTERNATIONAL PROGRAMS 
Sending OSU Students Abroad 

 In total, 434 OSU students studied abroad on every continent, and in 44 countries (385 in-state students and 
49 out-of-state students). 

 New OSU study abroad programs were approved for China (Psychology), Mexico (Graphic Design), and Chile 
(AREC).   OUS added programs in Santander, Spain and Querétaro, Mexico. 

 IE3 enrollments have increased slightly to approximately 180 students. 

 Cumulative OSU GPA of the study/intern abroad population: 3.30. 
 
Welcoming International Students and Scholars at OSU 

 Successfully implemented a visiting intern program, giving 79 international students from 18 
countries an opportunity to engage in research at OSU.   

 Coordinated with INTO OSU to: 
o streamline immigration advising services and processes, pre-arrival information and orientation, 

and sponsored student services and outreach. 
o overhaul the Conditional Admission Program (CAP), including the addition of “no TOEFL” 

students which will dramatically increase student numbers in CAP. 

 Matched approximately 40 returning OSU study abroad students with 40 international exchange 
students through the “Buddy Program” to facilitate cultural interactions and adjustment.   

 Assisted in facilitation of the grand opening of the International Resource Center in the Memorial 
Union where a variety of daily programs are held, including the Welcome Center for newly arrived 
international students and scholars each term. 

 Assisted OSU Colleges and Departments with employing international hires and hosting visitors to 
accomplish research objectives:  
o Conducted 56 Non-Resident Alien reviews in OSU online hiring system. 
o Secured work authorization (both initial and continuing) for 222 employees. 

 
International Degree  

 To date, 279 students have graduated with the International Degree.   

 In 2009-10, graduates included 15 students from six colleges, studying in ten countries. 

 There are currently 64 students enrolled in the International Degree program from eight colleges.  
Forty-four have studied abroad in 15 different countries. 

 
ACADEMIC SUCCESS AND ENGAGEMENT 
Improved Course Access 

 $1.176 allocated to CLA, COS, HHS through centrally managed, consultative process in order to 
ensure access and reduced bottlenecks in key foundational courses.    

 Enacted earlier allocation process for $2.3 million course access for AY 2010-11.  

 Through Bacc Core Review, designed first-year Bacc Core curricular requirements, including course 
access model.   
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Enhancing Academic Success Services 

 Summer Bridge Programs   
o BEST for student athletes served all-time high of 65 new student athletes.  
o September Scholars bridge program to 20 participants.  First cohort has been retained at OSU 

at an 85 percent rate versus a 60 percent rate for those invited but declined.  Collectively 
September Scholars earned a 2.61 cumulative GPA versus a 2.47 for those invited but declined. 

 Excellence in Foundational Support Services  
o Supplemental Instruction study tables offered support of 7 math courses and Zoology 300 

series.   
o Implemented tutoring program for veterans funded by Office Veterans Affairs.   
o Focused attention on the NCAA APR requirements for all sports to achieve NCAA clearance for 

all teams.  Every men’s team improved its APR from last year and set a school record for points. 
There were no academic suspensions of student athletes in the 2009-2010 academic year. 

o EOP implemented new Academic Counseling Curriculum for first year students to gain 
knowledge and experience to aid retention. 

 Early Warning System: Planned three-part first-year early warning program to be implemented 
academic year 2010-11.     

 Cross-Unit Collaboration for Programmatic Improvement:  Created division of Academic Support and 
Developmental Education with two cross-unit working groups (including some student affairs 
members) to improve and expand success services: 1) Peer Education Team (PET) designed and 
implemented comprehensive training for tutors, study facilitators and academic coaches; 2) 
Academic Counseling Team (ACT) established best practices and counseling “syllabus” for 
supporting at-risk students.   

 
Student Engagement 

 First Year Experience:  Through UCSEE, disseminated to all colleges best practices course outcomes 
for first-year orientation courses.  Allocated mini-grants to HHS, CLA, COS to support enhancements 
to college orientation courses.  Redesigned U-Engage curriculum. Piloted first-year experience 
faculty development workshop with 20 attendees.   Initiated development of new OSU first-year 
experience web site slated for completion winter 2011.   

 Advising: UESP had 4851 student contacts, not including outreach events for Admissions.  This was a 
3.2% increase over the previous year and a 13% increase since 2005-2006.  510 of these 
appointments were Non-UESP (current students in declared majors, prospective students, and INTO 
OSU students (an 10.8% increase over the previous year).  First Year Advising Task Force 
recommendations endorsed by Faculty Senate and implementation for 2010 underway.  University 
purchased and is currently implementing DegreeWorks degree audit software.   

 Experiential Learning: Collaborated with UHC dean to create campus-wide undergraduate research 
web site (OSURF).   With VP for Outreach and Engagement, commissioned faculty working group to 
propose service learning development initiative.  Initiated development of campus-wide internships 
web site slated for completion winter 2011.      

 
Faculty and Curriculum Development 

 Six new WIC courses were approved, three being totally new courses created for WIC and three 
being existing courses re-developed to meet WIC guidelines. Fifteen faculty completed the five-
week WIC seminar in the fall.   A total of 35 faculty attended two winter workshops, “Approaches to 
Writing Online.”  Five lunch seminars were offered, with total attendance of 51 faculty. 
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 Ten faculty completed the 2009 DPD summer seminar. Four campus workshops/seminars 
presented.   
 

OSU LIBRARIES 

 In partnership with ASOSU, the library piloted 24/5 access during the Spring 2010 term. Usage 
steadily increased throughout the term and ended with an average of 100 students per hour 
(midnight-6am).  

 Continued the OSU Graduate Workshop Series offering 29 workshops with 415 people attending. 
Five new workshops were added: using Google Docs, author's rights, "Meet Your Library", using 
primary sources, and using Creative Commons. 

 Taught a total of 266 undergraduate instruction sessions for 44 departments reaching 7,777 
undergraduate students.   

 Taught a total of 34 graduate instruction sessions for 22 departments reaching 876 graduate 
students.  

 Purchased 11 Kindle e-book readers for circulation. To date 185 books have been purchased and 
have circulated 171 times.  

 
ROTC  

 NROTC commissioned 29 officers into the U.S. Navy and Marine Corps 

 86% of NROTC students on scholarship; scholarship student GPA of 3.23 compared to an overall OSU 
GPA of 3.02.   

 98% retention rate for NROTC students on scholarship. 

 135 Military Science cadets were enrolled in the Army ROTC program with a cumulative GPA of 3.00 
(freshman, sophomore, junior, and senior Cadets). 

 Military Science commissioned 19 officers.  

 AFROTC worked with Dennis Bennett center for creative writing and learning to improve OSU walk 

on student pass rate on AF Qualifying Test verbal section. 

 AFROTC worked with Dr. Peter Saunders to provide OSU with eight 1-hour student trans-national 

issues and cultural awareness videos to be used for OSU faculty development and international 

student recruiting. 

RESEARCH AND ITS IMPACT 
 
ACADEMIC SUCCESS AND ENGAGEMENT  

 Article published:  Vicki Tolar Burton, “Activity Systems, Genre, and Research on Writing Across the 
Curriculum.”  College Composition and Communication.  61.1(Feb. 2010): 583-96.   

 Article published:  Vicki Tolar Burton,“The Writer’s Personal Profile:  Student Self Assessment and 
Goal Setting at Start of Term.”  Across the Disciplines.  Fall 2009.  With Tracy Ann Robinson.  
http://wac.colostate.edu/atd/assessment/robinson_burton.cfm. 

OSU LIBRARIES  

 Launch of a new Pauling website: The Scientific War Work of Linus C. Pauling. 

 Janet Webster co-authored a major literature review on marine spatial conflict funded by the US 
Minerals Management Service. 
 

INSTITUTIONAL RESEARCH (FORMERLY ACADEMIC PLANNING AND ASSESSMENT) 

 Support work of a Task Force exploring the alignment of national OSU rankings/reputation.  

http://wac.colostate.edu/atd/assessment/robinson_burton.cfm
http://osulibrary.oregonstate.edu/specialcollections/coll/pauling/war/index.html
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 Began work on an Attrition Study (in conjunction with ASE) using a 6-year longitudinal data set.  
 
OUTREACH AND ENGAGEMENT 
 
INTERNATIONAL PROGRAMS 

 Completed 23 international agreements with ten countries, including Botswana, Brazil, China, Costa 

Rica, Ethiopia, Germany, Iraq (10 agreements), Korea, Sweden, and Thailand. 

 Hosted educational/research exchange partners or potential partners  (Brazil, France, Germany, 

Iraq,Thailand, Ireland, Spain, and Australia). 

 Oregon Consular Corps (OCC) involvement – the OCC provides two $2500 scholarships developed for ID 

students; ID students and staff attended an awards dinner in Portland with Consuls/Honorary Consuls and 

prominent community members.  

 IDEA staff gave close to 100 presentations about IDEA programs during START orientations, Beaver Preview 

Week, Connect Week, study abroad information sessions and classroom visits. Advisors provided special 

presentations to non-traditional study abroad populations focusing on funding for education abroad 

through CAMP, UESP, and University Scholars. 

 IDEA collaborated with academic advisors and faculty in Engineering, Political Science, English, Food Science 

and Technology, College of Business, Liberal Studies and New Media Communications to create new 

Curriculum Integration of Education Abroad advising sheets.  

OSU LIBRARIES 

 OSU Press published 17 titles on environmental and cultural issues in the Pacific Northwest.  

 The libraries mobile team launched BeaverTracks Historical Locations & Walking Tour. 

 Oregon Explorer – launched three new portals - Lakes Basin, Deschutes Basin, Spatial data Library. 
O.E. averages 600 visit/day.  http://oregonexplorer.info/. 

 OSU Press collaborated with OSU Department of Agricultural and Resource Economics to co-publish 
"Reflections of a Pragmatic Economist: My Intellectual Journey" by Emery N. Castle. 

 
ACADEMIC SUCCESS AND ENGAGEMENT 

 Over 50 presentations were made about CAMP throughout the state to potential participants and 
parents at high schools, college fairs and parent night meetings.   CAMP developed a strong 
partnership with the state Migrant Education Program to host two Oregon Migrant Leadership 
Institute sessions. 47 migrant high schools participated in the Institute. 

 Fall Difference, Power and Discrimination workshop for Benton County Hospice. 

 The Educational Opportunities program presented to Sweet Home, OR GEARUP parents, other 
groups about importance of college. 

 
ASSESSMENT 

 Director of Assessment participated in the OUS Assessment  group. 
 
ROTC 

 NROTC hosted two Armed Forces Blood Drive on campus collecting a total of 134 units of blood, as 
well as participating in numerous other charities. 

 73 members of the Naval ROTC participated in the annual Benton County Foundation Scholarship 
run to raise funds supporting scholarships and financial awards for Oregon colleges and universities. 

http://oregonexplorer.info/


5 
 

 Military Sciences provided cadet judges for drill competitions all over the state.  The Lebanon JROTC 
unit participates in all home football games by unfurling the large American flag. We also maintain a 
close relationship with the Oregon Army National Guard and benefit greatly from its training 
resources. A significant portion of our outreach is really for recruiting purposes. 

 AFROTC students provided a combined 1200 plus hours of community service. 

 AFROTC student contract with AISICs to raise $12K by providing women’s volleyball tournament 
leadership—attended by over 4K 12-17 year old women. Tournament produces $7M in economic 
impact to Corvallis. 

 
COMMUNITY AND DIVERSITY 
 
INTERNATIONAL PROGRAMS 

 Crossroads International and the International Cultural Service Program provided significant 
outreach to the larger community through presentations, conversation groups and cultural events. 

 
OSU LIBRARIES 

 University Archives faculty participated in five events with the Urban League of Portland. A total of 
over 800 attended.  

 Pauling Digital Resource translated in Spanish. 
 
ACADEMIC SUCCESS AND ENGAGEMENT 

 The Academic Success Center hired student workers representing a broad spectrum of diversity.  
Held two staff retreats facilitated by Ann Schauber focusing on white privilege.   

 Division of Academic Support and Developmental Education: Instituting FTE percentage to reflect 
work on enhancing diversity in all position descriptions. 
 

ROTC 

 NROTC provides a variety of services to the local community, including funeral detail at veteran 
funerals, volunteer/mentor service in local elementary and high school, and volunteering as bell 
ringers for the Salvation Army holiday donation drive. 

 Military Science cadets participated in a variety of community events including Relay for Life, Beaver 
Freezer, OSU football game color guard, Fall Festival.   

 AFROTC participated in the Caesar Chavez (Hispanic) and Martin Luther King (African American) 
University Student Recruiting events. 

 
INTERNATIONAL-LEVEL ACTIVITIES AND ACCOMPLISHMENTS (IN UNITS OUTSIDE INTERNATIONAL 
PROGRAMS) 
 
OSU LIBRARIES 

 OSU Press books “Pedaling Revolution: How Cyclists Are Changing American Cities" by Jeff Mapes 
and "Living with Earthquakes in California" by Robert Yeats were published in translated editions 
(Chinese and Japanese, respectively). 

 Roger Kornberg, Nobel Laureate, receives Pauling Legacy Award in Portland.  More than 250 people 
attended the lecture. 

 
ROTC 
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 Military Sciences Cadet Stephanie Huffer was selected by Cadet Command to attend the month-long 
American Institute on Political and Economic Systems in the Czech Republic. It is an academic 
program designed to explore the political, economic and cultural issues of the world as it grows 
under democratic principles. 

 AFROTC sent two OSU students to a three week Japanese cultural immersion program. 

OTHER APPROPRIATE INITIATIVES 
 
INTERNATIONAL PROGRAMS 

 OUS International Programs began a pilot assessment program for language acquisition in Spain, 
Mexico and Germany during the spring term, 2010.   

 OUS staff presented in the inaugural gathering of Global Oregon, an umbrella organization initiated 
by OHSU to bring all interested academic institutions, NGOs, businesses and professional 
organizations into a common network. 

OSU LIBRARIES 

 Added over 4000 e-book titles to the Libraries’ collection. 

 Creation of the OSU Press's first endowment, the John and Shirley Byrne Fund for Books on Nature 
and the Environment. 

 
ASSESSMENT 

 Hired Gita Ramaswamy as the Director of Assessment.  Efforts included: 
o Rebuilding the Assessment Website. 
o Reviving the University Assessment Council. 
o Began work on assessing graduate programs, baccalaureate core, and the newly approved 

Learning Goals for Graduates. 
 
ASSESSMENT OF UNIT EFFORTS 
 
INTERNATIONAL PROGRAMS 
What worked: 

 Education abroad, through the variety of programs offered, continues to be successful in providing a 
strong, meaningful international experience for participating students.  

 The International Degree program is making progress toward developing a cohort that is and feels 
connected to one another through this program.  

 Technological advancements (rebuilt website, online orientation system) facilitated better access to 
IP and monitoring of activities.  

 Partnering with INTO OSU to provide a seamless experience for all OSU international students. 
Areas for Improvement:  

 Assessment of student learning outcomes for curricular and co-curricular units. 

 Professional development for international student and scholar advisors. 

 Strong communication and connection across campus regarding education abroad opportunities. 

 Fundraising efforts to secure scholarships for education abroad and international research activities 
for students. 

 University-wide security and risk management program needs to continue development to support 
international work of faculty and students.  

 IT resources needed for conversion to a paperless file system in ISFS. 
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Major Barriers: 

 Recession impacted opportunities for students to study abroad. 

 Shortage of scholarship funding. 

 Staffing levels in all offices will challenge us as we increase international student numbers and work 
on internationalizing OSU. 

 Ongoing changes in federal regulations make incoming and outgoing travel a challenge. 
 
ACADEMIC SUCCESS AND ENGAGEMENT 
What worked: 

 Alignment of planning across the Bacc Core Review, UCSEE and First-Year Advising Task Force 
allowed for holistic vision of undergraduate education improvements.   

 Grant writing efforts in the unit were highly successful (four grants funded in the past year).   

 Relationships across units, with student affairs, and with key college/department stakeholders 
have been deepened during the year.   

 Recruitment of diverse student staff continues to be effective.   

 Summer bridge programs continue to show positive results for student success.   
Areas that need improvement: 

 Assessment and data mining are spotty across units.  All units need to have clearly defined 
learning and/or programmatic outcomes, assessment plans, and processes for determining 
areas for improvement.    All units need to track accurate student and faculty participation data.  

 Faculty development and student success efforts would benefit from deeper connections to 
college initiatives.  While efforts are well-aligned with university-wide initiatives, it is often 
difficult to partner with college and departmental efforts.    

 Many units have inadequate budget monitoring processes and need to develop shadow systems 
to supplement data from the Business Center.   

 Unit web sites are substandard, particularly given the ever-increasing sophistication of the 
student audience.  Nearly all need updating and revamping.   

Major barriers: 

 Inadequate resources for professional development.  

 Lack of infrastructure within the Athletic Department. 

 Diminishing resources to support data collection, analysis and program assessment.  

 Inconsistent and insufficient budget reports from the business center. 

 Inadequate resources to support experiential learning initiatives. 
 
OSU LIBRARIES 
What worked: 

 Leverage technology to expand access to collection and services. 

 Collaborations across campus and the state resulted in increased grant funds. 

 Consortia memberships leverage dollars and increased resources. 

 OSU Libraries’ reputation for innovation has resulted in recruitment of highly qualified candidates. 
Areas for improvement: 

 Improvements will come from focusing on where the library adds value to the research, learning and 
teaching endeavors of our students and faculty and discontinuing work in those areas that do not. 

Major Barriers: 

 The reduction of personnel and funding in other departments whose work impacts what we do can 
result in slow response time. 
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INSTITUTIONAL RESEARCH (FORMERLY ACADEMIC PLANNING AND ASSESSMENT) 
What worked: 

 Realignment of office helped focus work on data collection, management, and reporting, as well as on 
supporting curriculum proposals. 

 Hiring of a Director of Assessment helped revive our assessment efforts and advances work toward 
accreditation. 

Areas for improvement: 

 New upgrade for the online Curricular Proposal System needs adjustment to ease use by faculty. 

 Better response time to units for requests. 

 Professional development for all staff. 
Major Barriers: 

 Time lapse in filling open positions slowed work significantly. 
 
ROTC 
Areas identified for improvement: 

 NROTC continue efforts to increase effectiveness in minority recruiting in high schools.  Need to 
appeal to those high school students with high enough grades and standardized tests scores to be 
eligible for scholarships. 

 AFROTC relationship with University of Oregon Strategic Language Studies programs needs 

solidified, University of Oregon/Oregon State dual enrollment policy is an obstacle. 

MAJOR STUDENT AND FACULTY AWARDS 
 
VICE PROVOST FOR ACADEMIC AFFAIRS AND INTERNATIONAL PROGRAMS 

 Awarded Tenured Faculty Diversity Initiative funding to 2 individuals; provided start-up funds for 
three other new hires. 

 Susan Shaw and Viktor Bovbjerg were the recipients of the Stewart Scholars Award this year. 

 66 individuals received Professional Faculty/Instructor Development Funds during the 09-10 

academic year. 

 21 individuals received Emeritus status. 

 55 individuals were promoted and 25 individuals were awarded indefinite tenure. 

INTERNATIONAL PROGRAMS 

 International Research Awards totaling $10,000 for 2010-11 including:  
o Karin Bucht, Environmental Science, Madagascar 

o Austin Fricker, Crop & Soil Science, Nicaragua 

o Joel Moreno, Nuclear Engineering, France 

o Theresa Nguyen, Biology, Spain  

o Stephanie Smith, Political Science, Germany. 

 Oregon Consular Corps Scholarships: Erin McCarthy, Nutrition; Theresa Nguyen, Biology.  

 Ray A. Verzasconi $1000 Scholarship: Emily Lewis, Anthropology & Archaeology.  

 Mary Alice Wartman Scholarships: Emily Lewis; Stephanie Smith.  

 IDEA students also received: 4 Gilman Scholarships, 1 Petters Foundation scholarship, 10 Nicodemus 
scholarships, and 1Wartman. 



9 
 

 Four international students receiving Waldo-Cummings Award: Pauey Anadirekkul, Ferdo Agusta, 
Yun-Soo Chung, and Claire Wielenga. 

 International student, Fatimah Al Ramadhan received the Clara L. Simerville Award. 

 Rachael Weber was awarded an LL Stewart Grant for creation of a dynamic on-line orientation 
program for international students. 

 
ACADEMIC SUCCESS AND ENGAGEMENT 

 Student: Crystal Fisher, Academic Coach, was awarded OSU’s Student Employee of the year and 
subsequently won the State of Oregon Award in the same category. 

 Faculty/Staff:  CAMP Director Amas Aduviri was recipient of the 2009 Beaver Champion Award. 
 
OSU LIBRARIES 

 The Oregonian selected "Massacred for Gold: The Chinese in Hells Canyon" by Gregory Nokes as one 
of the Top Ten Northwest Books for 2009. 

 Jane Nichols and Margaret Mellinger were both awarded tenure and promoted to Associate 
Professor. 

 Tyler Barns, Oregon Explorer’s GIS Intern and student employee, was named the ESRI Development 
Centers Student of the Year. 

 Doug Schulte and Robinson Taylor were the recipients of OSU Libraries Undergraduate Research 
Award. 
 

ROTC 

 NROTC averaged 40.8% of students each quarter on Honor Roll. 

 NROTC students were presented two trophies, twenty-three awards, three medals, and twenty 
monetary scholarships at the annual spring awards ceremony. 

 Military Sciences’ Master Sergeant Justin Spicher was selected as the Enlisted Instructor of the Year 
out of 273 Army ROTC programs in the United States. 

 AFROTC Assistant Professor won Air Force Education and Training Command Officer Educator of the 
Year (1015 eligible competitors) 

 AFROTC Assistant Professor won North West Region Commandant of Cadets of the year over 
officers in that position at 34 other NW US Universities. 

 AFROTC Electrical Engineering Student Distinguished Graduate of Air Force summer Advanced 
Course in Engineering Cyber Boot Camp. 

 Two AFROTC 2010 graduated designated as Air Force ROTC Distinguished Graduates. 

RESULTS AND OUTCOMES 
Key Initiatives to leverage E&G and other resources and to improve administrative efficiences 
 
INTERNATIONAL PROGRAMS 

 IDEA is investigating new avenues of self-support. 

 ISFS continues to offset the need for E&G funds by charging fees for the following:  sponsored 
students, quarterly student orientation, hosting J-1 scholars, securing work authorization for 
international employees (H-1B, E-3, TN) and employment-based permanent residency. In the 2009 – 
2010 fiscal year ISFS generated approximately $226,000 in revenue. 

 Increased efficiencies expected by adding FTE to service units and partnering with INTO OSU. 
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 Implemented fsaAtlas, a database system which interfaces with the Student Exchange Visitor 
Information System (SEVIS) and allows for improved efficiency in meeting regulatory reporting and 
compliance deadlines for F-1 and J-1 students, scholars and their dependents.  

 New online system created for all study abroad students means less staff time. 

 Established an on-line supplemental orientation program for international students in collaboration 
with the Campus Alliance for International Resources and New Media Communications.  

 OUS staff have fully implemented StudioAbroad, an on-line application and database.  IE3 has fully 
implemented a similar version of an on-line application and database. 

 
INSTITUTIONAL RESEARCH (FORMERLY ACADEMIC PLANNING AND ASSESSMENT) 

 Currently, reviewing variable used for cohort definition to improve accuracy of how cohorts are defined 
with the ultimate goal of improving the strength of the cohort.  

 Utilizing FLEX software to produce a dashboard that improves efficiencies around collection and 
dissemination of strategic planning data.  

 
OSU LIBRARIES 

 Oregon Explorer received over $148,000 providing funding for the expansion of river basin portals 
and mapping tools. 

 $84,000 in grant funds awarded to support the digitization of historic photos from the Columbia 
Gorge Discovery Center and the Oregon Coast History Center. 

 OSU Libraries leveraged its collaboration with PSU and the U of O to negotiate access to 843 Elsevier 
journal titles. 

 
ACADEMIC SUCCESS AND ENGAGEMENT 

 SSS and CAMP grants renewed for five years.   

 SI increased total of students served by 9 percent (primarily due to technological improvements) 
over last year to 1078 students (up from 911 students in 2007-08 and 988 in 2008-09). 

 Proposed new structure for September Scholars allowing an increase to 60 students versus 20 with 
minimal increase in funding by reducing time in summer bridge and adding a fall support class. 

 Academic coaches are financed through student fees from the ASOSU Educational Activities 
Committee.  

 Two new grant-funded initiatives for 2010: Women’s Giving Circle grant for Chemistry Foundations 
Learning Community and Miller Foundation grant to extend SI into Psychology 201 and Art 101 
(both identified as high risk courses). 

 Instituted a base external fee for VA reimbursement for tutors for veterans to assist in covering 
program overhead costs. 


