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Why is the Accountability and 
Integrity Hotline Important?

It supports an ethical 
community and culture by:
• Being the primary source of 

fraud detection
• Provides a safe, anonymous 

way to report issues
• Promotes an ethical culture

OREGON STATE UNIVERSITY
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2025 by the Numbers

• 93 reports received
• 82% were referred to partner 

units and within 2 days of 
receipt

• 58% of reports were submitted 
anonymously

OREGON STATE UNIVERSITY
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2025 by the Numbers Continued

• HR, Equity and Inclusion, and 
Student Conduct were top 
allegation categories

• 96% of 2025 hotline have been 
reviewed/investigated and 
closed

• Increase in student reports
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Measuring Effectiveness

• Benchmarking: How OSU 
compares

• Outreach: How awareness is 
built

• Resolution: How efficiently 
issues move forward

OREGON STATE UNIVERSITY
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Hotline Effectiveness:
Moving from Volume to 
Cultural Insight
• Reporting volume
• Substantiation & case 

outcomes
• Institutional & cultural 

health

OREGON STATE UNIVERSITY
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Continual Improvements to Enhance Impact

• Strengthen awareness and trust
• Improve accessibility and transparency
• Reinforce consistent messaging
• Evaluate intake process enhancements

OREGON STATE UNIVERSITY
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Questions?
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