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Understanding the Undergraduate
Student Experience
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August Survey — Corvallis

Campus

3394 respondents
18.3% completion rate

Fall plans @ Desired experience e Anticipated concerns e Resources & Info
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Key Findings: Understanding barriers & concerns

* Higher average response to “How are you?”
e Students are juggling responsibilities (work, leadership, care)

e Top concerns reported: ———

e Affording tuition and fees (71%) O

e Affording textbooks (65%)

e Being motivated (53%)
* Maintaining mental health (54%) 1\
e Transmitting illness to a relative or friend (50%) \

e Job prospects (47%)
e Desire for outreach (46% of respondents wanted follow-up)
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Key Findings: Helping us plan for fall

e Most (73%) planned to be local to Corvallis

e Preferences for instructors: Use Canvas tools & record lectures
e Access to hardware, less access to study space and internet
 Email as preferred mechanism to communicate

e Preference for appointment-based services vs. drop in

e Barrier to resources: 57% unsure of where to go
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Our Response

e Building Dashboard e Study Resources Dashboard e
e Student website ® Email campaign e Social media campaign e
e COVID Ambassadors e OSU Connections Navigators e
e Learning During Times of Stress e Election stress/support e

e Accessible resources e Student Concern Form e and more.
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Oregon State
University

How are graduate students faring?

Philip Mote, Vice Provost and Dean, Graduate School

November 20, 2020

Informed by a survey conducted Sept 18-24
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Relative to before COVID-19, how are you doing?

Oregon State :
University = Average ® Lowest = Highest

Responses grouped by College

About the same

Much worse
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What academic plans did you have for the fall that you will be

OregonState  ynable to accomplish because of COVID-19?
University

|

|
l l

Attend conferences

|

Conf presentations

|

Field research

|

Lab work progress

|

Coursework

|

Thesis/dissertation progress

|

Internship

Publications

=
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